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To Whem it May Concern:

| hired Hardy & Hardy Law to represent me in a Worker's Compensation claim in early 2008. |l was
injured on the job in the previous December, and worked for that company unti! they laid me off on
January 31, 2008. At that time, | was almost destitute and feeling rather hopeless. 1 had no idea how |
was going to survive because | was in a lot of pain from my injury and didr’t think | could work full-time.
i talked to Dean Hardy and his assistant, Robert, and they agreed to help me to pursue my claim and to
get the insurance company to pay me disability benefits while t underwent treatment. | truly believe if it
wasn’t for Dean and Robert’s intervention, | might have ended up literally on the street. This was just
the beginning of the exceptional care and beyond-the-call-of-duty assistance that Hardy & Hardy taw
has provided me during my three plus year ordeal so far.

Worker’'s compensation claims are especially difficult to deal with from & law professional’s peint of
view because there are few penalties for the insurance company if they stall ar refuse to pay claims.
The work on behalf of a client is frustrating, and often not very profitable. [t takes a special kind of law
team to take these kinds of cases—they have to be patient, persistent, and reaily know the law. | found
that everyone in the Hardy & Hardy office were incredibly professional and extremely knowledgeable in
all aspects of worker’s compensation faw. They were cailed to task over and over again when the
insurance company in my case balked, and they delivered the best passible results for me time and time
again. To this day, even though Dean and his team aren’t being compensated for their help, they
continue to intervene an my behalf in getting the insurance company to reimburse me.

Every member of the Hardy & Hardy law firm is an incredible human being. The receptionist, llana, is
always friendly and warm and gets my messages to Dean and Robert promptfy. Robert is a difigent and
persistent pit bull when it comes to these long, protracted arguments with the insurance company. And
Dean is one of the most kind, compassionate and moral professionals | have ever encountered. Even
though my case was smatl — Hardy & Hardy waouldn’t be compensated much because 1 didn't earn that
much, and their percentage was hased an my salary--they treated me like | was worth a miliion dollars. |
never felt tatked down to or that | wasn’t vaiuable, rather just the opposite—that § mattered, my
problems were important, and they were going to help me no matter what.

in closing, | wish that ali professionals held themselves to such a high level of service as the team at
Hardy & Hardy does. | believe that this level of care is rare, and that's why ¥'m taking the time to offer
my whaolehearted recomniendation to anyone wha is struggling with a worker’s compensation claim, or
any other legal matter, to hire the Hardy & Hardy law firm to represent them. 1 would be happy to give
my personal endorsement via telephone and talk to anyone who wishes fo contact me. {am indebted
to Dean, Robert and Hiana and am forever grateful to them.

Sincerely,

Vickie Comirie
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